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PRODUCT PRESENTATION EQUIPMENT 
CROSS-REFERENCE TO RELATED APPLICATION 

[0001] This application claims priority of German Application No. 102 50 004.5, filed 
October 25, 2002, the complete disclosure of which is hereby incorporated by reference. 

BACKGROUND OF THE INVENTION 

a) Field of the Invention 

[0002] The invention relates to product presentation equipment. 

b) Description of the Related Art 

[0003] For many years there has been a trend, when selling products, that the sales 
consultation is in fact highly valued by the customers, but often can hardly be offered by the 
sales personnel, whether it be because the products being sold are relatively complicated and 
the sales personnel do not have adequate product knowledge or because the sales personnel 
are so overstretched by a large number of customers that they can only engage a few 
customers in a consultation. 

[0004] Finally, this situation fundamentally results in dissatisfied customers and 
dissatisfied customers mean fewer sales successes than desired. 

OBJECT AND SUMMARY OF THE INVENTION 

[0005] The primary object of the present invention is to replace the sales conversation 
between the customer and the seller to a great extent, at the same time making available to the 
customer all possible information on the corresponding product in an attractive manner, in 
this case without the customer having to read long-winded operating instructions, but the 
customer can substantially carry out a check on the product quality and the product features. 

[0006] In accordance with the invention, product presentation equipment comprises a 
screen, a computer system connected to the screen in which information on various products 
can be stored and reproduced on the screen by operating appropriate operating devices, a 



device for accommodating at least two different products for which visuaUzable information 
is stored in the computer and a switching device assigned to each product. The switching 
device is automatically activated when a product is taken into use and/or out of the housing, 
so that with the activation of the switching device, information (model designation, technical 
data, price) from the computer on the product is automatically reproduced on the screen. The 
product represents an electroacoustic device and the equipment comprises means for the 
proper testing and/or for the activation of the electroacoustic device. 

[0007] The product presentation system according to the invention or the equipment is 
distinguished by the fact that it comprises mountings for several products virtually in the 
manner of a counter, e.g. the product palette of the manufacturer of electroacoustic 
appliances, e.g. headphones, microphones and the like. 

[0008] The equipment according to the invention also comprises a screen, preferably a 
touchscreen, which is connected to a computer on which the product-specific information and 
the desired customer information is stored, which can be automatically invoked via the 
operation of appropriate operating devices or by the user. 

[0009] In this case the products are housed in mountings, with a sensor, by means of 
which it is registered whether the product is in the mounting or not, being assigned to each 
individual mounting. 

[0010] If, e.g., a customer wants to obtain information on the various headphones of a 
headphones manufacturer, the various headphones of the manufacturer are stored in the 
product mountings. In particular, the visualizable information on the headphones can be 
represented via the screen, on the screen it also being possible to provide the information 
which is suitable and helpful for the operation of the product presentation equipment by the 
customer. 

[001 1] Furthermore, in the above-mentioned example it is also provided that at least one 
sound data signal source is provided, by means of which the soimd data on the headphones 
can be reproduced in audible manner for the customer, with the customer being able to select 
an item of music of a music style desired by him via the operation. 
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[0012] The headphones in each case he on mountings, which each have a switch which 
may have a mechanical or non-mechanical design, e.g. also an electrical or optical design. 
As long as headphones (wireless or wire-bound) lie in the mounting, the switch is in the "ofP' 
position; as soon as the headphones are removed from the mounting it is in the "on" position, 

[0013] With the "on" position at least to some extent the data on the screen which is 
assigned to the respective product is automatically provided via a control mechanism 
connected to the switch. This information may, for example, consist of the model type 
designation and generally information on the respective product, such as also on the product 
price and the like, the system having a so-called content management, which enables the 
operator of the product presentation equipment to input, for example, the respective shop 
price or other individual information in the desired manner. 

[0014] The user may also be guided, by appropriate use of the operating devices, such as 
on an Internet page, through several information pages and the user also has the opportunity 
of setting the various sound data signal parameters, such as loudness, balance, sound, etc., at 
a desired value by the appropriate operation of operating devices. 

[0015] If the respective headphones are placed back in their mounting, all set sound 
signal parameters are brought into their initial position, and imder certain circumstances it 
may also be sensible to connect them to a time circuit which brings about the initial position 
of the sound signal parameters, if after a predetermined period, e.g. 30 or 60 seconds, no 
other headphones were taken from the mountings, so that in such cases when the customer 
takes second headphones after first headphones, he can still hear via the second headphones 
with the previously adjusted sound signal data parameters. 

[0016] In the initial state of the product presentation equipment according to the 
invention, the customer is asked via the screen to put on a product, e.g. headphones. Of 
covirse, by selecting appropriate information fields, the customer may also select information 
on a specific headphones product directly by operating the touchscreen. 

[0017] If the customer has put on the headphones (mounting switch in the "on" position, 
fiirther to this, for example, he has the opportunity of operating three different buttons on the 
screen. Here general product information is assigned to the first button, special features of 
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the headphones are assigned to the second button and the precise technical data on the 
headphones are assigned to the third button, and by pressing the respective button the 
corresponding information content is reproduced on the screen. 

[0018] At the same time, the user of the system can also obtain information on an 
altemative operation of the operating devices, e.g. on the Internet page of the product supplier 
generally on the supplier itself and also other products. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0019] A perspective view of a product presentation system according to the invention is 
represented in Fig.l . 

DESCRIPTION OF THE PREFERRED EMBODIMENTS 

[0020] Referring to Fig. 1 , there it can be seen how mountings for a plurality of 
headphone sets are constructed on an almost semicircular frame. The headphones are either 
cable-bound or wireless and cormected to the base station which in tum is again fixed to the 
frame so that when the respective headphones are placed in the mounting, they also come to 
lie in the base station and then the batteries of the headphones can be corresponding charged. 

[0021] Furthermore, a corresponding wireless signal connection (e.g. HF or infrared), by 
means of which the sound signal data can be transmitted to the headphones, exists between 
wireless headphones and the corresponding base station. 

[0022] In accordance with a ftirther exemplified embodiment, the product presentation 
equipment consists of a screen, a computer system connected to the screen, in which 
information on various products can be stored and reproduced on the screen by operating 
appropriate operating devices, a device for accommodating at least two different products for 
which visualizable information is stored in the computer, a switching device assigned to each 
product, wherein the switching device is automatically activated when a product is taken into 
use and/or out of the mounting, so that with the activation of the switching device 
information (model designation, technical data, price) from the computer on the product is 
reproduced on the screen. 

[0023] While the foregoing description and drawings represent the present 
invention, it will be obvious to those skilled in the art that various changes may be 
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made therein without departing from the true spirit and scope of the present 
invention. 
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